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PROFILE

AI Product Founder and Technology Entrepreneur with experience in building AI-powered products, automation solutions, 
conversational AI systems and SaaS concepts. Focused on transforming real-world business problems into practical technology 
products and scalable digital solutions. Since founding IMADI Technologies, I have built six client platforms for businesses in Pakistan, 
the United Kingdom and Kenya, five of them live in daily use, alongside my own SaaS products.

KEY ACHIEVEMENTS

• Five live client systems in five months: delivered production platforms for four clients in Pakistan and the UK (May–Sep 2026); a 
sixth, for a client in Nairobi, Kenya, is in build.

• Own SaaS products with real users: co-founded HerCommerce (12 users) and MAflow (4 active users), both live.
• Repeat international client: a UK logistics company adopted my ERP and accounting platform, then returned to commission a 

WhatsApp automation platform.
• Enterprise-grade engineering: architected a 13-module ERP and accounting backend (60 database tables) verified by 358 end-to-

end tests against real PostgreSQL.
• Measurable adoption: ReNaz has completed 23+ scrap pickups through WhatsApp since its August 2026 launch and receives 1–2 

new requests daily.
• From client project to product: turned the ALICO build into a reusable platform, deployed for a second business (SHAH Enterprise) 

and evolved into the MAflow SaaS product.

EXPERIENCE

Founder & AI Specialist  —  IMADI Technologies, Karachi May 2025 – Present
Founded a technology company that builds AI-powered business software, WhatsApp automation and SaaS products for SMEs. I gather 
requirements directly from business owners, then design, build and deploy each system end to end.

ALICO Business Suite May 2026
Client: ALICO Enterprises, general order supplier, Pakistan · Live · JavaScript PWA, Firebase Firestore & Auth, IndexedDB, Netlify

• Built a complete business management system: quotations, delivery challans, sales tax invoices (GST 0–20%), commercial bills, 
purchase orders with GRN, stock, payments, expenses, customer ledger and bank accounts.

• Engineered an offline-first, installable Progressive Web App with real-time sync across devices, role-based access, audit logging, 
backup/restore, WhatsApp sharing and print-ready documents with stamp and signature.

• Converted business requirements given in Roman Urdu into production software using an LLM-assisted development workflow.

ERP & Accounting Platform Jun 2026
Client: UK logistics company · Live · Python, FastAPI, PostgreSQL, SQLAlchemy, Alembic, Tesseract OCR

• Architected 13 integrated modules: authentication, customers, suppliers, inventory, invoicing, purchasing, banking, accounting, UK 
VAT, logistics, reports, AI assistant and security; verified by 358 end-to-end tests.

• Engineered a central double-entry accounting engine (trial balance, P&L, balance sheet, cash flow, year-end close with period locks, 
bank reconciliation) and UK VAT reporting on HMRC's 9-box structure.

• Implemented invoice and receipt OCR, duplicate-invoice detection, cash-flow forecasting, fleet and shipment tracking with proof of 
delivery, and security: 2FA, RBAC, field-level encryption, rate limiting and audit logs.

SHAH Enterprise Business Suite Jul 2026
Client: SHAH Enterprise, petrochemicals & solvents trader, Pakistan · Live · JavaScript PWA, Firebase

• Adapted the ALICO platform for a second business, adding linked document conversion (quotation/challan to invoice), automatic 
stock updates from sales and GRNs, and duplicate-safe document numbering across devices.

ReNaz: WhatsApp Scrap Collection Platform Aug 2026
Client: scrap collection business, Pakistan · Live · Python, FastAPI, React, TypeScript, WhatsApp Business API

• Built and launched a WhatsApp-first platform, live with 23+ pickups completed and 1–2 new requests daily; customers book by 
category, date and timeslot with per-kg pricing in PKR.

• Designed separate customer and collector conversation flows and a React admin dashboard tracking every pickup from request to 
completion.

WhatsApp Automation & Operations Platform Sep 2026
Client: UK logistics company (repeat client) · Live · Python, Flask, PostgreSQL, Meta WhatsApp Cloud API, Google Sheets API

• Built a WhatsApp system giving instant pallet-rate quotes from a live rate card, capturing order enquiries and routing registered 
corporate clients into a multi-step damage-claims flow with photo and invoice evidence.

• Developed the operations dashboard for orders, claims approval, evidence and company management, with idempotent webhook 
processing, persistent conversation state and audit logging.

Company Monitor Sep 2026
Client: multi-branch business, Nairobi, Kenya · In build (pilot stage) · Python, FastAPI, PostgreSQL, React, TypeScript, Meta Cloud API
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• Building a platform that gives management branch-level visibility of customer messages on company-authorised WhatsApp 
Business numbers, with HMAC-signed webhooks, encrypted tokens, a durable inbox, a background worker and role-based branch 
access.

PRODUCTS & VENTURES

• MAflow  (Co-founder · Live · Jul 2026 · 4 active users)  SaaS ERP for SMEs, evolved from the ALICO platform: documents, ledger, 
reports and audit log in a private, branded workspace.

• HerCommerce  (Co-founder · Live · 12 users)  Mobile-first, multi-tenant SaaS that lets women entrepreneurs launch an online store 
with WhatsApp ordering, vouchers and gift cards at zero running cost (React, TypeScript, Firebase).

• IMADI AI Sales Engine  (Co-founder · Launching Oct 2026)  AI sales automation platform with CRM and a sales intelligence dashboard.
• HifzAI  (Founder · Completed · Pilot stage)  AI-powered Quran memorisation platform for students, teachers and parents, with 

structured learning workflows and progress tracking.
• Marist Bot  (Founder · In build (~80%))  Conversational AI assistant.
• Child-Friendly City Index  (Creator · Live · May 2026)  Open-source Python tool scoring neighbourhoods for children against the 

Swedish child-friendly-city model, ~60 places pre-scored. child-friendly-city-index-v2.netlify.app
• Smart Meal Planner  (Creator · May 2026 – Present)  AI-based meal planning app with personalised nutrition recommendations.

AI / MACHINE LEARNING PROJECTS

• End-to-End ML Pipeline  (IBA · May 2026)  Four-notebook pipeline: data cleaning, 3-way train/validation/test split, and 21 Decision 
Tree and SVM models with hyperparameter tuning, evaluated on accuracy, sensitivity and specificity.

• NLP Sentiment Analysis of Travel Blogs  (Research project)  Compared BERT and LSTM models on nuanced emotional sentiment in 
long-form travel writing, with full training logs and confusion matrices.

EDUCATION

Specialization Certificate: Artificial Intelligence / Machine Learning / Deep Learning Feb – May 2026
Institute of Business Administration (IBA), Karachi · Fully funded, Prime Minister's Hunarmand Pakistan Program (NAVTTC) · ML, deep learning 
and NLP pipelines with scikit-learn, TensorFlow, PyTorch and Keras

Bachelor of Public Administration (BSPA, BS 4-year) Jan 2024 – Dec 2025
University of Karachi · CGPA 3.37/4.00 · 16 years of education · Statistics, research methodology, Power BI, logistics & supply chain, public 
policy

Bachelor of Arts (Psychology) Nov 2009 – Dec 2011
University of Karachi · 69.32%

RESEARCH & PUBLICATIONS

Exploring the Psychological Puzzle of Travelling: A Journey Through Your Thoughts — Maria Aziz. Presented and published at the 
National Conference on Managing Mega Cities, Department of Public Administration, University of Karachi, 14–15 May 2024. Examines 
how daily commuting affects mood, stress and attention, with implications for urban mobility in mega cities.
Overthinking Journal for Women 25–40: A Guided Emotional Reset System — published as Mariyah Aziz. Self-published paperback on 
Amazon KDP (ASIN B0GZBRLHDD); a guided journal for managing racing thoughts and emotional overwhelm. 
amazon.com/dp/B0GZBRLHDD

CERTIFICATIONS

21 certifications, including the Google AI Professional Certificate (Coursera); Google AI Essentials series (AI Fundamentals, Data 
Analysis, App Building, Research & Insights, Content Creation, Writing, Brainstorming); Google Agile Project Management, Scrum and 
People Management courses. Full list on LinkedIn.

SKILLS

AI & ML: Python, scikit-learn, TensorFlow, PyTorch, Keras, Hugging Face, NLP (BERT, LSTM), OCR (Tesseract), LLM-assisted development
Backend & Data: FastAPI, Flask, PostgreSQL, SQLAlchemy, Alembic, Firebase (Firestore, Auth), SQL, Pandas, NumPy, Power BI, SPSS
Conversational & Automation: Meta WhatsApp Cloud API, webhook architecture, conversational flow design, Google Sheets API
Product & Frontend: React, TypeScript, JavaScript PWAs, IndexedDB, requirements gathering, product strategy, Git, Render, Netlify
Security: JWT and 2FA authentication, role-based access control, encryption, audit logging
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